
PRIVACO POLICO
Laøý ãèdiĹedȥ Deceãbeõ ƷƸȦ ƸƶƷƿ

SXSWȦ LLCȦ iýø ageäýøȦ øÿbøidiaõieø aäd afĹliaýeø ɄɚSXSWɛɅ òõèdÿceø ýhe SXSW
Cèäfeõeäce aäd FeøýiđaløȦ SXSW EDU Cèäfeõeäce aäd FeøýiđalȦ aäd SXSW Gaãiäg Feøýiđal
ɄcèllecýiđelĔȦ ýhe ɚEđeäýøɛɅȦ aäd iø cèããiýýed ýè õeøòecýiäg Ĕèÿõ òõiđacĔȫ Thiø PõiđacĔ
PèlicĔ ideäýiĹeø Ēhaý iäfèõãaýièä iø cèllecýed abèÿý Ĕèÿ aäd hèĒ iýɝø ÿøed bĔ SXSW
Ēheä Ĕèÿ ÿøe ýhe Ēebøiýeø øēøĒȫcèãȦ øēøĒedÿȫcèãȦ gaãiägȫøēøĒȫcèãȦ eēòlèõeȫøēøĒȫcèãȦ
øchedÿleȫøēøĒȫcèãȦ øècialȫøēøĒȫcèãȦ gÿeøýòaøøȫøēøĒȫcèãȦ ĒõiøýbaädøȫøēøĒȫcèãȦ
òaäelòickeõȫøēøĒȫcèãȦ caõýȫøēøĒȫcèã èõ õelaýed øiýeø aø Ēell aø ýhe SXSW GO ãèbile aòò
ɄcèllecýiđelĔȦ ýhe ɚSiýeɛɅȦ òÿõchaøe gèèdø èõ øeõđiceøȦ èõ cèããÿäicaýe Ēiýh SXSWȫ

Tè õeôÿeøý a øÿããaõĔ èf ýhe iäfèõãaýièä ýhaý SXSW cèllecýø abèÿý ĔèÿȦ èõ ýè õeôÿeøý
ýhaý daýa be deleýed èõ chaägedȦ òleaøe eãail daýaõeôÿeøý aý øēøĒȫcèãȫ Tè ÿòdaýe Ĕèÿõ
eãail ãaõkeýiäg òõefeõeäceøȦ òleaøe điøiý hýýòøȥȱȱĒĒĒȫøēøĒȫcèãȱäeĒøleýýeõø aäd ãake
Ĕèÿõ ÿòdaýeøȫ

PERSONAL DATA OVERVIEM

BelèĒ iø aä èđeõđieĒ èf ýhe ýĔòe èf òeõøèäal daýa SXSW cèããèälĔ cèllecýøȦ aäd
hèĒ Ēe ÿøe ýhaý òeõøèäal daýaȫ The cèlÿãä èä ýhe lefý deýailø iä bõackeýø Ēhich
CCPA ɄdeĹäed belèĒɅ caýegèõĔ èf òeõøèäal iäfèõãaýièä iø aòòlicable fèõ ýhe
eäýõĔ èä ýhaý õèĒȫ Thèøe caýegèõieø aõe fÿõýheõ deĹäed iä ýhe Nèýice ýè All
Califèõäia Reøideäýø øecýièä èf ýhiø PõiđacĔ PèlicĔȫ
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HOW AND WHO WE COLLECT PERSONAL DATA
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Delilehidg a Ckijemiped Sije Enfehiedce

CèèÝÑeøȫ We ÿøe cèèkieø ýè cèllecý ýhe iäfèõmaýièä deýailed iä ýhe chaõý abèđeȫ
Cèèkieø aõe ømall cèmòÿýeõ Ĺleø ýhaý Ēe ýõaäøfeõ ýè Ĕèÿõ cèmòÿýeõɝø haõd dõiđe
ýhaý allèĒ ÿø ýè käèĒ hèĒ èfýeä Ĕèÿ điøiý ýhe Siýe aäd ýhe acýiđiýieø Ĕèÿ
cèädÿcý Ēhile èä ýhe Siýe ɄeȫgȫȦ Ēheýheõ Ĕèÿ òÿõchaøe SXSW cõedeäýialøȦ
õefeõõed ýè heõe aø a ɚBadgeɛɅȫ EđeõĔ cèmòÿýeõ iø aøøigäed a diffeõeäý cèèkie bĔ
SXSWȫ

DeacýÑđaýÑäÎ CèèÝÑeøȫ Yèÿ caä blèck cèllecýièä èf Ĕèÿõ iäfèõmaýièä aäd Siýe
acýiđiýĔ bĔ ýÿõäiäg èff cèèkieøȫ Yèÿ Ēill Ĺäd fÿõýheõ iäfèõmaýièä èä hèĒ ýè ýÿõä
èff cèèkieø iä ýhe øÿòòèõý òage èf Ĕèÿõ õeøòecýiđe bõèĒøeõȫ Deacýiđaýiäg cèèkieø
maĔ hiädeõ èÿõ abiliýĔ ýè òõèđide Ĕèÿ Ēiýh ceõýaiä øeõđiceø èõ Ĕèÿõ abiliýĔ ýè
eäjèĔ ceõýaiä feaýÿõeø èf ýhe Siýeȫ

Web Beacèäøȫ We aløè maĔ ÿøe Ēeb beacèäø ýè cèllecý aäèäĔmèÿøȦ äèäɐ
òeõøèäal iäfèõmaýièä abèÿý Ĕèÿõ ÿøe èf èÿõ Siýeȫ Web beacèäø aõe ýiäĔ gõaòhic
image Ĺleø embedded iä a Ēeb òage èõ email ýhaý òõèđide a òõeøeäce èä ýhe
Ēeb òage èõ email aäd øeäd back ýè iýø hème øeõđeõ iäfèõmaýièä fõèm ýhe ÿøeõøɝ
bõèĒøeõȫ The iäfèõmaýièä cèllecýed bĔ Ēeb beacèäø allèĒø ÿø ýè øýaýiøýicallĔ
mèäiýèõ hèĒ maäĔ òeèòle aõe ÿøiäg èÿõ SiýeȦ èõ aõe èòeäiäg èÿõ emailøȫ

HèĒ Uøe We CèèÝÑe aäd Web Beacèä IäfèõãaýÑèäȫ The iäfèõmaýièä cèllecýed bĔ
cèèkieø aäd Ēeb beacèäø helòø ÿø dĔäamicallĔ geäeõaýe cèäýeäý èä ýhe Siýe èõ
iä emailø øòeciĹcallĔ deøigäed fèõ ĔèÿȦ allèĒø ÿø ýè mèäiýèõ Siýe ýõafĹc ɄiȫeȫȦ
Ēheõe a ÿøeõ iø geègõaòhicallĔ lècaýedȦ deđice ýĔòeȦ bõèĒøeõ øelecýièäȦ õefeõõiäg
ĒebøiýeȦ Siýe äađigaýièäȦ demègõaòhic iäfèõmaýièäɅȦ aäd òõèđide adđeõýiøiäg
ýailèõed ýè ĔèÿȦ aø diøcÿøøed iä deýail iä ýhe Maõkeýiäg aäd Põèmèýièäø øecýièäȫ
We Ēill äèý liäk äèäɐòeõøèäal cèèkie èõ Ēeb beacèä iäfèõmaýièä ýè aäĔ òeõøèäal
daýa cèllecýedȦ ÿäleøø Ĕèÿ øhaõe ýhaý òeõøèäal daýa Ēiýh SXSW ýhõèÿgh èäe èf
ýhe SXSW fèõmø ɄeȫgȫȦ øÿbøcõibiäg ýè a SXSW NeĒøleýýeõɅȫ

LècaýÑèä SeõđÑceøȫ Yèÿ caä èòýɐiä ýè Lècaýièä Seõđiceø èä ýhe SXSW GO aòòȦ
Ēhich Ēill eäable SXSW ýè cèmmÿäicaýe Ēiýh Ĕèÿ abèÿý ýhe SXSW eđeäý baøed
èä Ĕèÿõ lècaýièä ÿøiäg òÿøh äèýiĹcaýièäøȫ If Ĕèÿ èòýɐiä ýè lècaýièä øeõđiceøȦ
SXSW Ēill cèllecý ýhe geèfeäce ėèäeø Ĕèÿ eäýeõȫ SXSW maĔ ÿøe ýhiø iäfèõmaýièä
iä ýhe aggõegaýe ýè ÿädeõøýaäd aýýeädee äađigaýièä èf ýhe Eđeäýȫ
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SXSW Recèããeädøȫ Yoÿ Ēill hađe ýhe oòýion ýo fađoõiýe øchedÿle infoõmaýion in
oõdeõ ýo log ýhe eđenýø Ĕoÿ aõe inýeõeøýed in aýýendingȫ If Ĕoÿ fađoõiýe iýemø on
ýhe SXSW øchedÿleȦ Ĕoÿ Ēill õeceiđe øchedÿleȦ eđenýȦ and õegiøýõaný neýĒoõking
õecommendaýionø fõom SXSW baøed on ýhoøe fađoõiýed iýemøȫ Yoÿ can aløo
chooøe ýo make Ĕoÿõ òõoĹle in ýhe SXSW GO aòòlicaýion òÿblic oõ òõiđaýeȫ Aø a
defaÿlýȦ Ĕoÿõ SXSW GO òõoĹle iø òÿblicȦ Ēhich meanø Ĕoÿ Ēill õeceiđe
õecommendaýionø foõ oýheõ õegiøýõanýø in ýhe diõecýoõĔ baøed on ýhe oýheõ
õegiøýõanýø Ĕoÿɝđe fađoõiýedȦ and Ĕoÿõ òõoĹle Ʉinclÿding Ĕoÿõ name and òhoýoɅ
maĔ be ÿøed in õecommendaýionø ýo oýheõ õegiøýõanýø and liøýed ÿndeõ ýhe
headeõ ɚfađoõiýed bĔɛ alongøide anĔ eđenýø in ýhe SXSW øchedÿle ýhaý Ĕoÿ
ɚfađoõiýeȫɛ If Ĕoÿ make Ĕoÿõ òõoĹle òõiđaýeȦ Ĕoÿõ òõoĹle Ēill noý be øhaõed Ēiýh
oýheõ SXSW õegiøýõanýø oõ be inclÿded in ýhe SXSW øchedÿleȫ

PÿbÞÑc Fèõÿãøȫ If Ĕoÿ øhaõe òeõøonal daýa Ēiýh oýheõø in a foõÿmȦ øÿch aø đia
SXSW SocialȦ ýhaý infoõmaýion Ēill noý be òõiđaýeȫ Pleaøe ýhink caõefÿllĔ befoõe
diøcloøing anĔ òeõøonal infoõmaýion in anĔ òÿblic foõÿmȫ

Cèɕbõaäded CÐaääeÞ Paõýäeõøȫ SXSW linkø ýo coɐbõanded òõodÿcýø andȱoõ
øeõđiceø ýo Ēebøiýeø hoøýed and oòeõaýed bĔ comòanieø oýheõ ýhan SXSWȦ øÿch
aø YoÿTÿbe foõ đideo conýený and MeeýingMaē foõ hoýel õeøeõđaýionø Ʉeach a
ɚChannel Paõýneõ WebøiýeɄøɅɛɅȫ The coɐbõanded SXSW òageø ýhaý Ĕoÿ maĔ acceøø
ýhõoÿgh a Channel Paõýneõ Webøiýe maĔ hađe diffeõený õegiøýõaýion òõoceøøeø
and òõiđacĔ òolicieøȫ If Ĕoÿ điøiý a Channel Paõýneõ WebøiýeȦ òleaøe õead ýhe
òõiđacĔ òolicĔ ýhaý iø òoøýed on ýhaý øiýeȫ

Mahkejidg add Phecejiedi

Thackidg Techdelegiei

CèèÝÑeø ˈ Web Beacèäøȫ We maĔ ÿøe infoõmaýion fõom cookieø and Ēeb
beaconø collecýed fõom Ĕoÿõ ÿøe of ýhe Siýe ýo ýaõgeý Ĕoÿõ online acýiđiýĔȦ
bõoĒøeõ oõ aòòøȦ Ēiýh ceõýain adđeõýiøemenýøȦ andȱoõ ýo deýeõmine ýhe
òoòÿlaõiýĔ of ceõýain conýený oõ adđeõýiøemenýøȫ BĔ ÿøing ýhe SiýeȦ Ĕoÿ agõee ýo
SXSW collecýing and ÿøing Ĕoÿõ behađioõal infoõmaýion foõ ýhoøe òÿõòoøeøȫ

TÐÑõdɕPaõýĔ TõacÝÑägȫ SXSW Ēoõkø Ēiýh adđeõýiøeõø ýhaý ÿøe ýõacking ýechnologĔ
ɄiȫeȫȦ Facebook PiēelȦ LinkedIn Inøighý TagȦ TĒiýýeõ PiēelȦ eýcȫɅ ýo collecý
infoõmaýion aboÿý Ĕoÿõ Siýe acýiđiýĔ and ýhiõdɐòaõýĔ Ēebøiýe acýiđiýĔ ýhaý alloĒø
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ÿø ýo cÿøýomiėe ýhe conýený and adđeõýiøing ýhaý iø deliđeõed ýo Ĕoÿȫ We maĔ
aløo ÿøe ýhiõdɐpaõýĔ ýõacking ýechnologĔ ýo geneõaýe analĔýicø õepoõýø ÿøed ýo
impõođe oÿõ SiýeȦ ýõack oÿõ øÿcceøø aý õeaching aÿdienceøȦ and opýimiėe deliđeõĔ
of Siýe and ad conýený øpeciĹcallĔ ýaõgeýed ýo Ĕoÿõ inýeõeøýø baøed on Ĕoÿõ ÿøe
of oÿõ Siýeȫ We Ēill noý combine nonɐpeõøonallĔ idenýiĹable infoõmaýion
collecýed ýhõoÿgh ýhiõdɐpaõýĔ adđeõýiøeõ ýõacking Ēiýh Ĕoÿõ peõøonal daýaȫ We
Ēill noý aýýempý ýo diøaggõegaýe daýa ýhaý ýhiõdɐpaõýieø õepoõý in aggõegaýeȫ

Google AnalĔýicøȫ We ÿøe Google AnalĔýicø Demogõaphicø ˃ Inýeõeøýø õepoõýø ýo
impõođe oÿõ SiýeȦ ýõack oÿõ øÿcceøø aý õeaching aÿdienceøȦ and opýimiėe deliđeõĔ
of Siýe and ad conýený øpeciĹcallĔ ýaõgeýed ýo Ĕoÿõ inýeõeøýø baøed on Ĕoÿõ ÿøe
of oÿõ Siýeȫ We aløo ÿøe Google DiøplaĔ NeýĒoõk Impõeøøion Repoõýing in oõdeõ
ýo ÿndeõøýand ýhe effecýiđeneøø of diffeõený ad ýĔpeø acõoøø đaõioÿø plaýfoõmøȦ
and õemaõkeýing Ēiýh Google AnalĔýicø ýo deliđeõ õeleđaný adø ýo Ĕoÿ baøed on
Ĕoÿõ ÿøe of oÿõ Siýeȫ We maĔ ÿøe addiýional Google põodÿcýø and øeõđiceø ýhaý
õeôÿiõe Google AnalĔýicø ýo collecý daýa foõ adđeõýiøing pÿõpoøeøȫ We Ēill noý
combine nonɐpeõøonallĔ idenýiĹable infoõmaýion collecýed ýhõoÿgh Google
AnalĔýicø Ēiýh Ĕoÿõ peõøonal daýaȫ We Ēill noý aýýempý ýo diøaggõegaýe daýa ýhaý
Google õepoõýø in aggõegaýeȫ The Google AnalĔýicø Teõmø of Seõđice and ýhe
Google PõiđacĔ PolicĔ gođeõn Googleɝø abiliýĔ ýo ÿøe and øhaõe infoõmaýion
collecýed ýhõoÿgh Google AnalĔýicøȫ Yoÿ can põeđený Ĕoÿõ daýa fõom being ÿøed
bĔ Google AnalĔýicø bĔ ÿøing ýhe Google AnalĔýicø OpýɐOÿý ýoolȫ

Linked Adđeõýiøemenýøȫ Oÿõ Siýe oõ emailø maĔ inclÿde linkø ýo eēýeõnal
Ēebøiýeø of ýhiõdɐpaõýĔ øponøoõøȦ SXSW bÿøineøø paõýneõø oõ adđeõýiøeõøȫ Thiõdɐ
Paõýieø maĔ ÿøe ýheiõ oĒn cookieøȦ ýõacking codeøȦ oõ Ēeb beaconø Ēhen Ĕoÿ
click on ýheiõ adđeõýiøemený oõ link ýo ýheiõ øiýe oõ øeõđiceȦ eđen if ýhe
adđeõýiøemený øimplĔ appeaõø on a page oõ in an email ýhaý Ĕoÿ aõe đieĒingȫ In
ceõýain øiýÿaýionøȦ Ĕoÿ maĔ be ýempoõaõilĔ õediõecýed ýo anoýheõ ĒebøiýeȦ Ēhich
maĔ noý be appaõený ýo Ĕoÿȫ We do noý conýõol ýhe ÿøe of cookieøȦ ýõacking
codeøȦ oõ Ēeb beaconø bĔ ýhiõdɐpaõýieøȦ oõ hoĒ ýheĔ manage peõøonal daýa Ĕoÿ
põođide ýo ýhemȫ Yoÿ øhoÿld õeđieĒ ýhe põiđacĔ policĔ of ýhe øiýeø Ĕoÿ điøiý ýo
ÿndeõøýand ýheiõ põiđacĔ põacýiceø befoõe Ĕoÿ øhaõe peõøonal daýaȫ

NeĒølełeõøȫ Yoÿ maĔ opýɐin ýo õeceiđe email øÿbøcõipýionø ýhaý conýain conýený
aboÿý ýhe Eđený baøed on Ĕoÿõ põefeõenceøȫ SXSW maĔ øÿggeøý ceõýain
neĒøleýýeõ øÿbøcõipýionø ýo Ĕoÿ baøed on Ĕoÿõ Siýe acýiđiýĔȫ To opýɐin oõ opýɐoÿý
fõom SXSW NeĒøleýýeõøȦ øee ýhe øecýion beloĒȥ Managing Yoÿõ Põefeõenceøȫ
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Badgei add Ojheh Webi_je Pkhchaiei

Badge Pÿõchaøe Iäfèõmaýièäȫ In oõdeõ ýo acceøø ceõýain òõodÿcýø and øeõđiceø
ađailable on ýhe Siýe ɄeȫgȫȦ a BadgeɅȦ Ĕoÿ mÿøý õegiøýeõ Ēiýh SXSW and òõođide
òeõøonal infoõmaýionȦ inclÿding Ĕoÿõ nameȦ email addõeøøȦ òhĔøical addõeøøȦ
òhone nÿmbeõȫ Thiø infoõmaýion iø neceøøaõĔ foõ SXSW ýo comòleýe ýhe
òÿõchaøeȦ òõođide ýhe òõodÿcýø andȱoõ øeõđiceø ýo ĔoÿȦ and commÿnicaýe Ēiýh
Ĕoÿ aboÿý Ĕoÿõ òÿõchaøeȫ If Ĕoÿ connecý ýo ýhe Siýe oõ øign ÿò foõ òõomoýionø
ÿøing Ĕoÿõ Facebook oõ oýheõ ýhiõd òaõýĔ cõedenýialøȦ Ĕoÿ aÿýhoõiėe ÿø ýo collecý
Ĕoÿõ aÿýhenýicaýion infoõmaýionȦ øÿch aø Ĕoÿõ ÿøeõnameȦ acceøø cõedenýialøȦ and
oýheõ infoõmaýion ýhaý maĔ be ađailable ýhõoÿgh Ĕoÿõ Facebook oõ oýheõ ýhiõd
òaõýĔ accoÿnýȦ øÿch aø Ĕoÿõ nameȦ òõoĹle òicýÿõeȦ coÿnýõĔȦ homeýoĒnȦ email
addõeøøȦ andȱoõ daýe of biõýhȫ

Badge Regiøýõaýièä Teõmøȫ All Badge òÿõchaøeõø mÿøý agõee ýo ýhe Paõýiciòaýion
and Cõedenýialø Teõmø and Condiýionø ɄɚPCTCɛɅ ađailable heõeȦ and ýhe RFID
PolicĔȦ Ēhich iø ađailable heõe and inclÿded in ýhe PCTCȫ Pleaøe caõefÿllĔ õeđieĒ
ýhe PCTC and RFID PolicĔ befoõe òõoceeding Ēiýh a òÿõchaøeȫ

Badge Uøage

SXSW øcanø Badgeø foõ RFID aý ýhe enýõance of ofĹcial SXSW eđenýø ýo
diøcoÿõage coÿnýeõfeiýingȦ commÿnicaýe Ēiýh Ĕoÿ aboÿý ýhe EđenýȦ and ýailoõ
fÿýÿõe offeõingø baøed on aýýendanceȫ Foõ eēamòleȦ SXSW maĔ email Ĕoÿ
aøking foõ feedback baøed on a òanel Ĕoÿ aýýendedȫ RFID doeø noý conýain
anĔ òeõøonal daýaȦ hoĒeđeõȦ iý conýainø a ÿniôÿe ID code ýhaý maĔ be
coõõelaýed Ēiýh Ĕoÿõ òeõøonal daýaȦ øÿch aø Ĕoÿõ nameȦ òhone nÿmbeõȦ
mailing addõeøø and email addõeøøȫ SXSW doeø noý øhaõe RFID infoõmaýion
Ēiýh ýhiõdɐòaõýieø foõ ýheiõ maõkeýing òÿõòoøeøȦ and SXSW doeø noý ýõack
RFID ýagø afýeõ SXSW haø endedȫ Foõ moõe aboÿý ýhe RFID PolicĔȦ òleaøe
điøiý ĒĒĒȫøēøĒȫcomȱõĹdȦ and diõecý ôÿeøýionø õegaõding RFID ýo õĹd aý
øēøĒȫcomȫ
Yoÿ can aløo chooøe ýo øcan Ĕoÿõ Badge ýo òaõýiciòaýe in lead õeýõieđalȦ
Ēhich iø a òõogõam foõ SXSW ofĹcial clienýø ýo collecý infoõmaýion fõom and
ýo commÿnicaýe Ēiýh SXSW badgeɐholdeõøȫ If Ĕoÿ elecý ýo òaõýiciòaýe in lead
õeýõieđal and hađe Ĕoÿõ Badge øcannedȦ Ĕoÿ Ēill øhaõe Ĕoÿõ nameȦ email
addõeøøȦ òhone nÿmbeõȦ comòanĔȦ ýiýleȦ CiýĔȦ SýaýeȦ and CoÿnýõĔ Ēiýh ýhe
comòanĔ øcanning Ĕoÿõ Badgeȫ SXSW maĔ aløo ÿøe ýhiø daýa foõ aggõegaýe
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õeòoõýingȫ Foõ moõe infoõmaýion aboÿý lead õeýõieđalȦ òleaøe điøiý
hýýòøȥȱȱĒĒĒȫøēøĒȫcomȱleadɐõeýõieđalȱȫ

Yèÿõ PeõøèäaÞ FÑäaäcÑaÞ IäfèõãaýÑèäȫ When Ĕoÿ òÿõchaøe a Badge oõ anĔ oýheõ
goodø oõ øeõđiceø Ȧ SXSW doeø noý òõoceøø Ĕoÿõ Ĺnancial infoõmaýion on ýhe
SXSW øeõđeõø oõ daýabaøeøȫ SXSW doeø øýoõe Ĕoÿõ billing addõeøø infoõmaýion
foõ accoÿnýing òÿõòoøeøȫ Yoÿõ òaĔmený infoõmaýionȦ øÿch aø Ĕoÿõ nameȦ
addõeøøȦ and oýheõ Ĺnancial infoõmaýion ɄiȫeȫȦ cõediý caõd nÿmbeõȦ CVV and
eēòiõaýion daýeɅȦ iø collecýed bĔ ýhe ýhiõdɐòaõýĔ òaĔmený òõoceøøoõȦ Chaøe
Oõbiýal ɄĒhen Ĕoÿ make òÿõchaøeø on øēøĒȫcomɅȦ SòõeedlĔ ɄĒhen Ĕoÿ make
òÿõchaøeø on ĒõiøýbandɐøēøĒȫcomɅȦ PaĔPal ɄĒhen Ĕoÿ make òÿõchaøeø on
øēøĒȫcomɅȦ ƸCPȱTPRO ɄĒhen òaĔing bĔ cõediý caõd foõ Ĕoÿõ cÿøýomeõ inđoice in
ađailableɅ oõ ShoòifĔ ɄĒhen Ĕoÿ make òÿõchaøeø on meõchȫøēøĒȫcomɅȫ The ýhiõdɐ
òaõýĔ òaĔmený òõoceøøoõø ýokeniėe Ĕoÿõ òaĔmený infoõmaýion and øend ýhe
ýoken back ýo SXSW ýo comòleýe ýhe òaĔmený òõoceøøȫ Pleaøe õeđieĒ ýhe
õeleđaný ýhiõdɐòaõýĔ agõeemený ɄChaøe OõbiýalȦ SòõeedlĔȦ PaĔPalȦ ƸCPȱTPRO oõ
ShoòifĔɅ and agõee ýo ýheiõ PõiđacĔ PolicĔ befoõe Ĕoÿõ òÿõchaøe fõom SXSW oõ
befoõe òõođiding Ĕoÿõ òeõøonal infoõmaýionȫ

Oýheõ Pÿõchaøeøȫ Yoÿ maĔ be diõecýed ýo ýhiõdɐòaõýĔ Ēebøiýeø ýo òÿõchaøe oýheõ
goodø oõ øeõđiceøȫ If ýheøe ýhiõdɐòaõýĔ øiýeø õeôÿiõe ýhaý Ĕoÿ enýeõ òaĔmený
infoõmaýionȦ øÿch aø Ĕoÿõ nameȦ addõeøøȦ and oýheõ Ĺnancial infoõmaýionȦ òleaøe
õeđieĒ and agõee ýo ýhe aòòlicable òõiđacĔ òolicĔ foõ ýhe òaĔmený òõoceøøoõ
befoõe òõođiding ýhem Ēiýh Ĕoÿõ òeõøonal infoõmaýionȫ

Pahj_c_faj_d] _d SXSW ai a Sfeaaeh, Ahj_ij, F_bccaaeh add Mehe

AòòÞĔÑäg ýè PaõýÑcÑòaýe Ñä SXSWȫ If Ĕoÿ chooøe ýo aòòlĔ ýo òaõýiciòaýe in SXSW
aø a SòeakeõȦ AõýiøýȦ FilmmakeõȦ oõ anĔ of ýhe manĔ oýheõ ĒaĔø Ĕoÿ can
òaõýiciòaýe in SXSWȦ Ĕoÿ Ēill be aøked ýo comòleýe an aòòlicaýion inclÿding Ĕoÿõ
name and email addõeøøȦ along Ēiýh oýheõ infoõmaýion neceøøaõĔ foõ SXSW ýo
õeđieĒ Ĕoÿõ aòòlicaýionȦ deýeõmine Ēheýheõ ýo øelecý Ĕoÿ ýo òaõýiciòaýe in ýhe
eđenýȦ and commÿnicaýe Ēiýh Ĕoÿ aboÿý Ĕoÿõ aòòlicaýionȫ

PaõýÑcÑòaýÑäg Ñä SXSWȫ If Ĕoÿ aõe øelecýed ýo òaõýiciòaýe in SXSWȦ Ĕoÿ Ēill hađe
acceøø ýo ýoolø ýhaý alloĒ Ĕoÿ ýo øhaõe infoõmaýion Ēiýh SXSW in oõdeõ foõ Ĕoÿ
ýo be inclÿded in ýhe SXSW øchedÿle and oýheõ òõomoýionøȫ The infoõmaýion Ĕoÿ
øhaõe đaõieø on Ĕoÿõ òaõýiciòaýionȦ bÿý geneõallĔ inclÿdeø Ĕoÿõ name and email
addõeøøȦ and oýheõ conýacý infoõmaýion ýo faciliýaýe commÿnicaýion beýĒeen Ĕoÿ
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and SXSWȫ SXSW ÿøeø cookieø Ēiýhin ýheøe ýoolø ýo mainýain Ĕoÿõ øeøøion
infoõmaýion øo Ĕoÿ can log oÿý and back inýo ýhe ýool and iý Ēill õemembeõ Ĕoÿȫ

Cèããÿäicaýièä Ēiýh SXSWȫ If Ĕoÿ email SXSW oõ commÿnicaýe Ēiýh SXSW đia
anĔ chaýboýøȦ anĔ infoõmaýion Ĕoÿ øhaõe Ēiýh SXSW maĔ be øýoõed on oÿõ email
øeõđeõø and eløeĒheõe depending on Ĕoÿõ õeôÿeøýȫ If Ĕoÿ Ēaný ýo keep bÿøineøø
infoõmaýionȦ õeøÿmeøȦ ideaøȦ concepýø oõ inđenýionø põiđaýe oõ põopõieýaõĔȦ do
noý øend ýhem in an email ýo SXSWȫ

SHARING OOUR PERSONAL DATA

GeäeõaÞÞĔȫ SXSW Ēill onlĔ øhaõe Ĕoÿõ peõøonal daýa Ēiýh a ýhiõd paõýĔ foõ a
legiýimaýe bÿøineøø pÿõpoøe Ēiýh Ĕoÿõ conøený oõ aø neceøøaõĔ ýo anøĒeõ Ĕoÿõ
ôÿeøýionøȦ põođide ýhe põodÿcýø andȱoõ øeõđiceø Ĕoÿ õeôÿeøý oõ pÿõchaøe fõom
SXSWȦ oõ ýo complĔ Ēiýh gođeõnmenýalȦ legalȦ oõ inýeõnal õecoõdɐkeeping
õeôÿiõemenýø aø õeaøonablĔ õeôÿiõedȫ When Ēe diøcloøe peõøonal infoõmaýion foõ
a legiýimaýe bÿøineøø pÿõpoøeȦ Ēe enýeõ inýo a conýõacý ýhaý deøcõibeø ýhe
pÿõpoøe and õeôÿiõeø ýhe õecipiený boýh keep ýhaý peõøonal infoõmaýion
conĹdenýial and noý ÿøe iý foõ anĔ pÿõpoøe eēcepý peõfoõming ýhe conýõacýȫ

Sÿbøidiaõieøȫ SXSW maĔ aløo øhaõe Ĕoÿõ peõøonal daýa Ēiýh iýø coõpoõaýe
øÿbøidiaõieø oõ enýiýieø afĹliaýed Ēiýh SXSW ɄɚSÿbøidiaõieøɛɅ in oõdeõ ýo deliđeõ
ýhe goodø oõ øeõđiceø Ĕoÿ pÿõchaøedȦ oõ ýo fÿlĹll a õeôÿeøý Ĕoÿɝđe madeȫ AnĔ
peõøonal daýa põođided ýo SXSWɝø Sÿbøidiaõieø Ēill be handled in accoõdance
Ēiýh ýhe ýeõmø of ýhiø PõiđacĔ PolicĔ and cannoý be ÿøed foõ anĔ oýheõ pÿõpoøeȫ

Oòeõaýièäø aäd Maiäýeäaäce Veädèõøȫ SXSWɝø opeõaýionø and mainýenance
đendoõø maĔ hađe acceøø ýo Ĕoÿõ peõøonal daýa ýo ýhe eēýený õeaøonablĔ
neceøøaõĔ ýo põođide øpeciĹed põodÿcýø oõ øeõđiceø ýo SXSWȫ Theøe đendoõø and
øÿpplieõø põođide ÿø Ēiýh ýechnologĔȦ øeõđiceøȦ andȱoõ conýený õelaýed ýo
opeõaýion and mainýenance of oÿõ SiýeȦ ýhe SXSW øĔøýemøȦ and ýhe Eđenýȫ
Acceøø ýo Ĕoÿõ peõøonal daýa bĔ ýheøe đendoõø iø limiýed ýo ýhe infoõmaýion
neceøøaõĔ foõ iý ýo peõfoõm iýø fÿncýion foõ SXSWȫ DõaĒingøȦ ConýeøýøȦ
GiđeaĒaĔøȦ and Põomoýionøȫ We maĔ offeõ Ĕoÿ ýhe chance ýo paõýicipaýe in
dõaĒingøȦ conýeøýøȦ giđeaĒaĔøȦ and põomoýionø ɄɚSpecial PõomoýionøɛɅ ýhõoÿgh
oÿõ Siýeȫ BĔ õegiøýeõing foõ a Special PõomoýionȦ Ĕoÿ maĔ agõee ýo ýhe ÿøe of
Ĕoÿõ name in maõkeýing aøøociaýed Ēiýh ýhe Special PõomoýionȦ along Ēiýh ýhe
annoÿncemený of Ēinneõøȫ
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DõaĒÑägøȫ Cèäýeøýøȫ GÑđeaĒaĔøȫ aäd PõèãèýÑèäøȰ We maĔ offeõ Ĕoÿ ýhe chance
ýo paõýicipaýe in øÿõđeĔøȦ dõaĒingøȦ conýeøýøȦ giđeaĒaĔøȦ and põomoýionø
ɄɚSpecial PõomoýionɄøɅɛɅ ýhõoÿgh oÿõ Siýe oõ oÿõ ýhiõdɐpaõýĔ øÿõđeĔ põođideõȦ
SÿõđeĔMonkeĔȫ If Ĕoÿɝđe opýedɐin ýo õeceiđing email maõkeýing fõom SXSW and if
Ēe ÿøe SÿõđeĔMonkeĔ ýo adminiøýeõ a Special PõomoýionȦ Ēe Ēill øhaõe Ĕoÿõ
name and email addõeøø Ēiýh SÿõđeĔMonkeĔ øo ýhaý ýheĔ can email Ĕoÿ ýhe
Special Põomoýion on behalf of SXSWȫ Pleaøe õeđieĒ ýhe SÿõđeĔMonkeĔ PõiđacĔ
PolicĔ ađailable heõeȫ BĔ õegiøýeõing foõ a Special PõomoýionȦ Ĕoÿ maĔ agõee ýo
ýhe ÿøe of Ĕoÿõ name in maõkeýing aøøociaýed Ēiýh ýhe Special PõomoýionȦ along
Ēiýh ýhe annoÿncemený of Ēinneõøȫ

ThÑõdɕPaõýĔ PõèãèýÑèäøȫ While on oÿõ SiýeȦ Ĕoÿ maĔ hađe ýhe oppoõýÿniýĔ ýo øign
ÿp oõ opýɐin ýo õeceiđe infoõmaýion andȱoõ maõkeýing offeõø fõom SXSWɝø
øponøoõø oõ paõýneõø oõ ýo oýheõĒiøe conøený ýo ýhe øhaõing of Ĕoÿõ peõøonal
daýa Ēiýh a ýhiõdɐpaõýĔȫ If Ĕoÿ agõee ýo hađe Ĕoÿõ peõøonal daýa øhaõedȦ Ĕoÿõ
peõøonal daýa Ēill be diøcloøed ýo ýhe ýhiõdɐpaõýĔ and ýhe peõøonal daýa Ĕoÿ
diøcloøe Ēill be øÿbjecý ýo ýhe põiđacĔ policĔ and bÿøineøø põacýiceø of ýhaý
ýhiõdɐpaõýĔȫ If Ĕoÿ no longeõ Ēiøh ýo hađe Ĕoÿõ peõøonal daýa øhaõed Ēiýh ýhiõdɐ
paõýieøȦ Ĕoÿ Ēill hađe ýhe oppoõýÿniýĔ ýo opýɐoÿý bĔ øending an email ýo øēøĒ aý
øēøĒȫcomȫ

NeceøøaõĔ DÑøcÞèøÿõeøȫ We maĔ õeleaøe Ĕoÿõ peõøonal daýa ýo ýhiõd paõýieø Ēhen
Ēe hađe a good faiýh belief iý iø neceøøaõĔȥ

ɄƷɅ ýo complĔ Ēiýh đalid legal õeqÿiõemenýø øÿch aø a laĒȦ õegÿlaýionȦ øeaõch
ĒaõõanýȦ øÿbpoena oõ coÿõý oõdeõȰ oõ ɄƸɅ in øpecial ciõcÿmøýanceøȦ øÿch aø a
Ĺnancial oõ phĔøical ýhõeaý ýo Ĕoÿ oõ oýheõøȦ inclÿdingȦ Ēiýhoÿý limiýaýionȦ if
SXSW deýecýø ýhaý a fõaÿdÿlený cõediý caõd chaõge maĔ hađe occÿõõedȫ

In ýhe eđený ýhaý SXSW iø legallĔ compelled ýo diøcloøe Ĕoÿõ peõøonal daýa ýo a
ýhiõdɐpaõýĔȦ Ēe Ēill ÿøe oÿõ beøý effoõýø ýo noýifĔ Ĕoÿ ÿnleøø doing øo Ēoÿld
điolaýe ýhe laĒ oõ coÿõý oõdeõȫ

Aggõegaýe IäfèõãaýÑèäȰ SXSW maĔ põođide ýhiõd paõýieø Ēiýh nonɐpeõøonal
infoõmaýion aboÿý Ĕoÿ ýhaý doeø noý alloĒ Ĕoÿ ýo be idenýiĹed oõ conýacýed and
ýhaý iø combined Ēiýh ýhe nonɐpeõøonal infoõmaýion of oýheõ ÿøeõøȫ Foõ eēampleȦ
Ēe mighý infoõm ýhiõdɐpaõýieø õegaõding ýhe aggõegaýe nÿmbeõ of ÿøeõø of oÿõ
Siýeȫ
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SýèõageȰ SXSW øýoõeø Ĕoÿõ peõøonal daýa ýo põođide a backÿp of SXSWɝø øĔøýemø
oõ aø õeôÿiõed bĔ applicable laĒȫ SXSW ÿøeø phĔøical and cloÿdɐbaøed daýabaøe
øeõđeõø opeõaýed bĔ ýhiõdɐpaõýĔ põođideõø ėColo bĔ ZaĔo and Amaėon Web
SeõđiceøȦ õeøpecýiđelĔȫȫ Pleaøe õeđieĒ ýhe ėColo bĔ ZaĔo PõiđacĔ PolicĔ ađailable
heõe and ýhe Amaėon Web Seõđiceø PõiđacĔ PolicĔ ađailable heõeȫ

MANAGING OOKR PREFERENCES

OòýingɕInȫ Yoÿ maĔ opýɐin oõ øign ÿp foõ õecÿõõing infoõmaýional ȱ põomoýional
emailø fõom SXSW aý ĒĒĒȫøēøĒȫcomȱneĒøleýýeõøȫ

OòýingɕOÿýȫ Yoÿ maĔ opýɐoÿý of õeceiđing emailøȦ neĒøleýýeõø oõ oýheõ
commÿnicaýionø fõom SXSW aý anĔ ýime bĔ folloĒing ýheøe øýepøȥ

ɄƷɅ When Ĕoÿ hađe õeceiđed a neĒøleýýeõ Ĕoÿ Ēiøh ýo øýopȦ nađigaýe ýo ýhe
boýýom of ýhe emailȦ and øelecý ýhe link ɚÿnøÿbøcõibe oõ ÿpdaýe Ĕoÿõ email
põefeõenceø heõeɛ
ɄƸɅ Yoÿ maĔ aløo ÿnøÿbøcõibe bĔ conýacýing ÿø aý øēøĒ aý øēøĒȫcom

Yoÿ maĔ opýɐoÿý of geolocaýion noýiĹcaýionø bĔ điøiýing Ĕoÿõ põoĹle in ýhe SXSW
Go mobile appȦ clicking on ýhe øeýýing cog in ýhe õighý hand coõneõ of ýhe
ĒebøiýeȦ and ÿndeõ ɚNoýiĹcaýionø and Aleõýøɛ øeý ýo ɚOpý Oÿýȫɛ

Yoÿ maĔ opýɐoÿý of pÿøh noýiĹcaýionø bĔ diøabling noýiĹcaýionø in Ĕoÿõ cell
phone øeýýingøȦ oõ bĔ điøiýing ýhe SXSW Go mobile app Seýýingø page and
diøabling ýhe noýiĹcaýionø Ĕoÿ no longeõ Ēaný ýo õeceiđeȫ

ACCESSING AND KPDATING OOKR PERSONAL DATA

To õeôÿeøý a øÿmmaõĔ of ýhe infoõmaýion ýhaý SXSW collecýø aboÿý ĔoÿȦ oõ ýo
õeôÿeøý ýhaý daýa be deleýed oõ changedȦ pleaøe email daýaõeôÿeøý aý øēøĒȫcom
and Ĕoÿ Ēill be diõecýed ýo Ĺll oÿý oÿõ daýa õeôÿeøý foõmȦ ađailable aýȥ
øēøĒȫcomȱdaýaõeôÿeøýfoõmȫ To ÿpdaýe Ĕoÿõ email maõkeýing põefeõenceøȦ pleaøe
điøiý øēøĒȫcomȱneĒøleýýeõø and make Ĕoÿõ deøiõed ÿpdaýeøȦ oõ email øēøĒ aý
øēøĒȫcom foõ aøøiøýanceȫ

If Ĕoÿ hađe a complainý oõ põoblem Ĕoÿ maĔ email ÿø aý info aý øēøĒȫcom and
ýhe cÿøýomeõ øeõđice depaõýmený Ēill foõĒaõd Ĕoÿõ complainý ýo ýhe appõopõiaýe
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inýeõnal SXSW depaõýmený foõ a õeøponøe oõ õeøolÿýionȫ We ýõĔ ýo anøĒeõ eđeõĔ
email in a ýimelĔ manneõ bÿý aõe noý alĒaĔø able ýo do øoȫ

OTHER IMPORTANT PRILACO INFORMATION

UòdaýÑäg ýÐÑø PõÑđacĔ PèÞÑcĔȫ BĔ ÿøing ýhe SiýeȦ Ĕoÿ agõee ýo ýhiø PõiđacĔ PolicĔ
and ýhe Ēebøiýe Teõmø of Uøeȫ If Ĕoÿ do noý agõee ýo be boÿnd bĔ ýheøe ýeõmøȦ
pleaøe leađe ýhe Siýeȫ Thiø PõiđacĔ PolicĔ maĔ change fõom ýime ýo ýimeȦ and
changeø aõe effecýiđe ÿpon poøýingȦ øo pleaøe check back ýo õeđieĒ anĔ ÿpdaýeøȫ
Wheõe We Sýoõe and Põoceøø Peõøonal Daýaȫ

WÐeõe We Sýèõe aäd Põèceøø PeõøèäaÞ DaýaȰ Since ýhe Siýe iø opeõaýed in ýhe
Uniýed SýaýeøȦ anĔ infoõmaýion Ĕoÿ põođide ýo ÿø Ēill be ýõanøfeõõed ýo ýhe UȫSȫȦ
and Ĕoÿ agõee ýo ýhaý ýõanøfeõȫ

Oÿõ ReýeäýÑèä èf PeõøèäaÞ Daýaȫ SXSW õeýainø peõøonal daýa foõ aø long aø
neceøøaõĔ ýo põođide ýhe põodÿcýø and fÿlĹll ýhe ýõanøacýionø Ĕoÿ hađe
õeqÿeøýedȦ oõ ýo complĔ Ēiýh oÿõ legal obligaýionøȦ õeøolđe iøøÿeøȦ oõ enfoõce oÿõ
agõeemenýøȫ Acýÿal õeýenýion peõiodø đaõĔ depending on ýhe daýa ýĔpeø and ýhe
goodø oõ øeõđiceø Ĕoÿ pÿõchaøedȫ

CèÞÞecýÑèä èf Daýa Fõèã CÐÑÞdõeäȫ Thiø Siýe iø noý inýended foõ ÿøe bĔ peõøonø
ÿndeõ ýhiõýeen ɄƷƹɅ Ĕeaõø of age and øhall noý be ÿøed Ēiýhoÿý ýhe conøený fõom
a paõený andȱoõ gÿaõdianȫ SXSW doeø noý knoĒinglĔ collecý peõøonal daýa fõom
oõ aboÿý childõen ÿndeõ ýhe age of ýhiõýeen ɄƷƹɅȫ If a paõený oõ gÿaõdian belieđeø
ýhaý a child ÿndeõ ýhiõýeen ɄƷƹɅ Ĕeaõø of age haø øhaõed peõøonal daýa Ēiýh SXSW
Ēiýhoÿý ýhe paõený oõ gÿaõdianɝø conøenýȦ pleaøe conýacý ÿø aý info aý øēøĒȫcomȫ

SecÿõÑýĔȫ SXSW haø pÿý in place appõopõiaýe øafegÿaõdø ýo põeđený ÿnaÿýhoõiėed
acceøø ýo Ĕoÿõ peõøonal daýaȫ Alýhoÿgh Ēe ýake øÿch effoõýø ýo põoýecý Ĕoÿõ
peõøonal daýa fõom loøøȦ miøÿøeȦ oõ alýeõaýion bĔ ýhiõdɐpaõýieøȦ Ĕoÿ øhoÿld be
aĒaõe ýhaý ýheõe iø alĒaĔø øome õiøk inđolđed in ýõanømiýýing infoõmaýion ođeõ
ýhe Inýeõneýȫ

NOTICE TO CALIFORNIA RESIDENTS

The Califoõnia Conøÿmeõ PõiđacĔ Acý ɄCCPAɅ põođideø Califoõnia õeøidenýø Ēiýh
õighýø õegaõding ýheiõ peõøonal infoõmaýionȫ Thiø øecýion deøcõibeø hoĒ ýo
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conýacý SXSW ýo eēerciøe ýhoøe righýøȫ

Personal Information Sales OptɕOut and OptɕIn.

SXSW doeø noý øell Ĕoÿr perøonal informaýion ýo ýhirdɐparýieøȫ If Ĕoÿ hađe
qÿeøýionø aboÿý ýhiø policĔȦ pleaøe email daýareqÿeøý aý øēøĒȫcomȫ

Categories of Information We Collect.

SXSW collecýø ýhe informaýion deýailed in ýhe charý aý ýhe beginning of ýhiø
PriđacĔ PolicĔȦ Ēhich aløo eēplainø hoĒ SXSW ÿøeø ýhe informaýionȫ

Access to Specific Information and Data Portability.

Yoÿ hađe ýhe righý ýo reqÿeøý Ĕoÿr perøonal informaýion ýhaý SXSW haø collecýed
and øýoredȫ Once Ēe receiđe and conĹrm a đeriĹable daýa porýabiliýĔ reqÿeøý
from ĔoÿȦ Ēe Ēill diøcloøe ýhe perøonal informaýion Ēe collecýed aboÿý Ĕoÿ ođer
ýhe prior ƷƸ monýhøȫ

Deletion Request Rights.

Yoÿ hađe ýhe righý ýo reqÿeøý ýhaý SXSW deleýe anĔ of Ĕoÿr perøonal informaýion
ýhaý SXSW haø collecýed from Ĕoÿ and reýainedȦ øÿbjecý ýo cerýain eēcepýionøȫ
Once Ēe receiđe and conĹrm Ĕoÿr đeriĹable reqÿeøý for deleýion of Ĕoÿr
perøonal informaýionȦ Ēe Ēill deleýe Ʉand direcý oÿr øerđice prođiderø ýo deleýeɅ
Ĕoÿr perøonal informaýion from oÿr recordøȦ ÿnleøø an eēcepýion applieøȫ

We maĔ denĔ Ĕoÿr deleýion reqÿeøý if reýaining ýhe informaýion iø neceøøarĔ for
ÿø or oÿr øerđice prođiderɄøɅ ýoȥ

ǔȼɰCompleýe ýhe ýranøacýion for Ēhich Ēe collecýed ýhe perøonal informaýionȦ
prođide a good or øerđice ýhaý Ĕoÿ reqÿeøýedȦ or oýherĒiøe perform oÿr
conýracý Ēiýh Ĕoÿȫ

ǕȼɰDeýecý øecÿriýĔ incidenýøȦ proýecý againøý malicioÿøȦ decepýiđeȦ fraÿdÿlenýȦ
or illegal acýiđiýĔȦ or proøecÿýe ýhoøe reøponøible for øÿch acýiđiýieøȫ

ǖȼɰEēerciøe free øpeechȦ enøÿre ýhe righý of anoýher conøÿmer ýo eēerciøe ýheir
free øpeech righýøȦ or eēerciøe anoýher righý prođided for bĔ laĒȫ

ǗȼɰComplĔ Ēiýh ýhe California Elecýronic Commÿnicaýionø PriđacĔ Acý ɄCalȫ
Penal Code ˇ ƷƻƺƼ eýȫ øeqȫɅȫ
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ǘȼɰEnable solely internal uses that are reasonably aligned with consumer
expectations based on your relationship with us.

ǙȼɰComply with a legal obligation.

EēeõcÑøÑäg Acceøøȫ Daýa PèõýabÑÞÑýĔȫ aäd DeÞeýÑèä RÑghýøȰ

To exercise the access, data portability, and deletion rights described above,
please submit a verifiable consumer request to us by either:

Emailing datarequest at sxsw.com
Visiting sxsw.com/datarequestform and filling out the webform
Mailing your request along with proof of your identity to:

SXSW, LLC
Attn: Privacy Officer
P.O. Box 685289, Austin, TX, 78768

Only you, or someone legally authorized to act on your behalf, may make a
verifiable request related to your personal information. You may also make a
verifiable request on behalf of your minor child.

VeõÑĹcaýÑèäȰ

You may only make a verifiable consumer request for access or data portability
twice within a 12-month period. We’ve created the webform available at
sxsw.com/datarequestform to aid in verification by asking consumers to: (1)
provide sufficient information that allows us to reasonably verify you are the
person about whom we collected personal information or an authorized
representative; and (2) describe your request with sufficient detail that allows
us to properly understand, evaluate, and respond to it.

We cannot respond to your request or provide you with personal information if
we cannot verify your identity or authority to make the request and confirm the
personal information relates to you. Making a verifiable consumer request does
not require you to create an account with us. We will only use personal
information provided in a verifiable consumer request to verify the requestor’s
identity or authority to make the request.

Reøòèäøe TÑãÑäg aäd FèõãaýȰ
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We endeavor to respond to a verifiable consumer request within forty-five (45)
days of its receipt. If we require more time (up to 45 additional days for a total
of 90 days), we will inform you of the reason and extension period in writing. We
will deliver our response to you in the same format we receive the request (i.e.,
via email if you send in an email request).

Any disclosures we provide will only cover the 12-month period preceding the
verifiable consumer requestɝs receipt. The response we provide will also explain
the reasons we cannot comply with a request, if applicable. For data portability
requests, we will deliver the data to you via email through a secure attachment.
We do not charge a fee to process or respond to your verifiable consumer
request unless it is excessive, repetitive, or manifestly unfounded. If we
determine that the request warrants a fee, we will tell you why we made that
decision and provide you with a cost estimate before completing your request.

NèäɕDiøcõimiäaýièäȰ

We will not discriminate against you for exercising your CCPA rights. Unless
allowed under the CCPA, we will not deny you goods or services, charge you
different prices or rates for goods or services, or provide you with a different
level of quality of goods or services in response to you exercising your CCPA
rights. Please be aware that if you purchase a SXSW registration credential and
later request SXSW delete your personal information, we will not be able to
provide you with the credential you purchased because the badge lists your
name and other information you provide to SXSW.

Oýheõ Califèõäia PõiđacĔ RighýøȰ

Californiaɝs “Shine the Light” law (Civil Code Section ˇ 1798.83) permits users of
our Site that are California residents to request a detailed list of any third-party
entities with which SXSW shares personal information for their own marketing
purposes. You may opt-out of having your personal data shared with third-
parties by sending your request including your full name, email address, and
postal address to: SXSW, LLC, P.O. Box 685289, Austin, TX, 78768, USA ATTN:
Privacy Officer or by emailing datarequest at sxsw.com. California residents
using the Site are entitled to know that they may file grievances and complaints
with the California Department of Consumer Affairs, 400 R Street, Suite 1080,
Sacramento, CA 95814, by phone at 916-445-1254 or 800-952-5210, or by email
to dca at dca.ca.gov.
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SKBSCRIBE

Aboÿý
Aboÿý SXSW

SXSW Eđenýø
SXSW EDUˆ

STAO TKNED

Sign ÿò ýo õeceiđe ýhe laýeøý annoÿncemenýøȦ ýiòøȦ neýĒoõking inđiýaýionø and moõeȫ

HOM TO CONTACT SNSM

Yoÿ maĔ conýacý ÿø bĔ UȫSȫ mail Ēiýh anĔ ôÿeøýionø aboÿý ýhiø PõiđacĔ PolicĔ aýȥ
SXSWȦ LLCȦ PȫOȫ Boē ƼƾƻƸƾƿȦ AÿøýinȦ TXȦ ƽƾƽƼƾȦ USA ATTNȥ PõiđacĔ OfĹceõȦ oõ
email info aý øēøĒȫcom foõ geneõal inôÿiõieø and daýaõeôÿeøý aý øēøĒȫcom foõ
òeõøonal daýa inôÿiõieøȫ

ƸƶƷƿ Aõchiđeȥ ƻȱƹƶȱƸƶƷƿ ˀ ƸƶƷƾ Aõchiđeȥ ƽȱƹƶȱƸƶƷƾȦ ƻȱƸƺȱƷƾ ˀ ƸƶƷƽ Aõchiđeȥ ƿȱƸƷȱƷƽ ƼȱƿȱƷƽ
ƼȱƷƻȱƷƼ ˀ ƸƶƷƼ Aõchiđe ˀ ƸƶƷƻ Aõchiđe

EãailȦ

FOLLOM KS
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HiøýèõĔ

CèããÿäiýĔ

Caõeeõø

SXSW EãaiÞ Hÿb

SXSWèõÞdˆ Magaėiäe

Phèýè GaÞÞeõieø

Meõch

Cèäýacý Uø

FAQ

SaÞeø ˃ Sòèäøèõøhiò
MaõÝeýiäg aý SXSW

Sòèäøèõøhiò Oòòèõýÿäiýieø

Cèäýacý Uø

Põeøø
Põeøø Ceäýeõ

Põeøø Accõediýaýièä

Põeøø ReÞeaøeø

Phèýè ˃ Videè PèÞicieø

FAQ

Aýýeädiäg SXSW
Regiøýõaýièä Iäfè

Hèÿøiäg Iäfè

Aýýeädee Seõđiceø Hÿb

Cède èf Cèädÿcý

RFID PèÞicĔ

SXSW AcceøøibiÞiýĔ

Paõýiciòaýièä ˃ CõedeäýiaÞø Teõãø

˅ƸƶƷƿɐƸƶƸƶ SXSWȦ LLCȫ SXSWˆȦ SXSW EDUˆȦ aäd Sèÿýh bĔ SèÿýhĒeøýˆ aõe ýõadeãaõÝø èĒäed bĔ SXSWȦ LLCȫ AäĔ
ÿäaÿýhèõiėed ÿøe èf ýheøe äaãeøȦ èõ đaõiaýièäø èf ýheøe äaãeøȦ iø a đièÞaýièä èf øýaýeȦ fedeõaÞȦ aäd iäýeõäaýièäaÞ
ýõadeãaõÝ ÞaĒøȫ

PõiđacĔ PèÞicĔ ˀ TõadeãaõÝ GÿideÞiäeø ˀ Teõãø èf Uøe ˀ CèòĔõighý Nèýice

CèÿÞd äèý cèääecý ýè ýhe õeCAPTCHA øeõđiceȫ PÞeaøe checÝ Ĕèÿõ iäýeõäeý cèääecýièä aäd
õeÞèad ýè geý a õeCAPTCHA chaÞÞeägeȫ

TechäèÞègĔ Paõýäeõø    
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