
CREDIT CARD AUTHORIZATION FORMS
All guests must provide a physical credit card in order to check in. If you won't be traveling with the card you intend to
use to pay for the reservation, you'll need to submit a credit card authorization form to the hotel at least 48 hours prior
to arrival.

SXSW Housing & Travel sends hotel reservations to our hotels in mid to late February. When the hotel processes them,
you’ll receive a new confirmation with your confirmation number. Once you receive the confirmation number, you are
able to contact the hotel for a credit card authorization.

Aiden Austin City Hotel | debbie@austincityhotel.com

Aloft Austin - Downtown | 512 476-2222

ARRIVE East Austin | austin@arrivehotels.com

AT&T Hotel & Conference Center | 512-404-1900

Austin Proper Hotel |
atxp.frontdeskhosts@properhotel.com

Cambria | (512) 564-8000

Canopy by Hilton Austin | (512) 991-3100

citizenM | (512) 717-7575

Colton House Hotel |
reservations@coltonhousehotel.com

Courtyard Marriott - Downtown | 512-236-8008

DoubleTree by Hilton Austin |
AR@austindoubletreehotel.com

DoubleTree by Hilton - University Area |512-479-4000

DoubleTree Suites by Hilton | 512-478-7000

Downright Austin (fmr Sheraton) |
Anja.volkhart@sheratonaustinhotel.com

Driskill - Unbound Collection by Hyatt |
aushd-reservations.static@hyatt.com

Element Austin - Downtown | 512-473-0000

Embassy Suites - Central |(512) 454-8004

Embassy Suites - Downtown | 512-469-9000

Fairmont Austin | Reservations.Austin@Fairmont.com

Four Seasons Hotel Austin |
res.austin@fourseasons.com

Hampton Inn & Suites Downtown | ONLINE FORM

Hampton Inn & Suites - University/Capitol |
512-499-8881

Hilton Austin | USOTCHelpDesk@hilton.com

Hilton Garden Inn University Capitol | 512-710-6854

Hilton Garden Inn Downtown Convention Center |
(512) 480-8181

Holiday Inn Austin - Midtown | (512) 451-5757

Holiday Inn Express & Suites Austin - Downtown |(512)
474-8600

Holiday Inn - Town Lake | fdesk@pacificahost.com

Homewood Suites - Downtown | (512) 320-5454

Hotel Indigo - Downtown | (512) 481-1000

Hotel Van Zandt | sales.events@hotelvanzandt.com

Hyatt Centric Congress Ave |
AUSCT-Reservations-ACL@hyatt.com

Hyatt House Downtown |(512) 391-0000

Hyatt Place - Downtown |
kevon.berry@whitelodging.com

Hyatt Regency Austin |
ausra-reservations.static@hyatt.com

JW Marriott - Austin | 512-474-4777

La Quinta - Capitol |(512) 476-1166

LINE Austin | 512-478-9611 x0

Loren at Lady Bird Lake | (512) 580-1182

Marriott Austin - Downtown | 512-457-1111 x5

Omni Austin Hotel - Downtown |
Au.accounting@omnihotels.com

ORIGIN Hotel Austin | 512 861-1140

Residence Inn - Downtown | 512-236-8008

Sentral 1614 and 1630 | sales@sentral.com

Sheraton Austin |
Anja.volkhart@sheratonaustinhotel.com

Stephen F. Austin Royal Sonesta |
bridgette.boltowski@sonesta.com

Thompson Austin |
austinreservations@thompsonhotels.com

tommie Austin |
makeyourtomorrow@tommieaustin.com

W Austin | (512) 542-3600

Westin Downtown | 512-391-2333
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